
Payment Terms 
50% deposit upon confirmation. 
Balance payable 45 days prior to check-in date. 
 
 
Cancellation Policy 
Non-Peak Season 
More than 60 days to arrival: 50% of funds received refundable, 9 months 
credit provided for balance from cancellation date. 
60 – 31 days to arrival: no refund, 9 months credit provided from 
cancellation date. 
Peak Season 
No refund at any time. 
 
Payment and cancellation terms for promotion offers may vary. 
All cancellations must be received in writing. 
Any refund is subject to the exchange rate at the time of booking and the 
property will retain the difference in rate should it be higher in value than 
the original payment. 
 
 
Damage Deposit 
US$500 cash is collected on arrival as Damage Deposit. 
This is fully refundable at the end of the stay if there will be no claims 
deduction for loss or damage. 
 
 


